
Now Hiring: In-Home Support Specialist 
Location: Glasgow / Hybrid 

Organization: Hi-Line Home Programs 

Status: Part-time, with potential to expand to full-time 

About Hi-Line Home Programs 
Hi-Line Home Programs has supported families across Northeastern Montana since 1976. 
Our mission is to support and encourage individuals and families to reach their full 
potential. We partner closely with parents, caregivers, and community organizations to help 
children thrive in safe, stable, and nurturing environments. 

Position Summary 
The In-Home Support Specialist provides hands-on support to families in their home and 
community to promote safety, stability, and healthy family functioning. Working in 
partnership with parents, caregivers, and Child and Family Services when applicable, this 
role helps families build skills, strengthen relationships, and maintain safe environments for 
children. A trauma-informed, strengths-based approach guides all interactions to ensure 
families feel respected, supported, and empowered. 

The role is ideal for someone who is compassionate, dependable, and passionate about 
helping others. The position will begin part-time with the potential to grow into full-time 
based on organizational and program needs. 

Values and Approach 
 Promote a trauma-informed and strengths-based philosophy in all interactions. 
 Model professionalism, empathy, and cultural sensitivity with families and colleagues. 
 Support Hi-Line Home Programs’ mission by empowering families to reach stability and 

independence. 
 Maintain confidentiality and integrity in all client interactions and documentation. 

Key Responsibilities 
 Build trusting, professional relationships with families to promote engagement and 

empowerment. 
 Support the development and implementation of individualized family plans with clear 

goals and measurable outcomes. 
 Provide education and coaching on positive parenting, daily routines, and child 

development. 
 Observe family interactions and identify areas for growth or needed support. 
 Collaborate with staff and community partners to connect families with needed 

services. 



 Maintain thorough and timely documentation of all family interactions and services 
provided in accordance with agency policies. 

 Participate in supervision and team meetings to review progress, problem-solve, and 
strengthen family support strategies. 

 Uphold all confidentiality, ethical, and professional standards set by the agency and 
funding partners. 

 Participate in team meetings, supervision, and professional development opportunities. 

Knowledge, Skills, and Abilities 
 Understanding of family systems, child development, and the impact of trauma. 
 Ability to engage families facing crisis, stress, or behavioral challenges. 
 Effective interpersonal, problem-solving, and conflict resolution skills. 
 Proficiency in documentation, scheduling, and time management. 
 Demonstrated empathy, patience, and non-judgmental communication. 
 Cultural awareness and understanding of challenges faced by rural and low-income 

families. 
 Good judgment and decision-making skills. 
 Ability to communicate effectively, both verbally and in writing. 

Qualifications 
 High school diploma or equivalent. 
 Experience working with children, families, or youth in educational, behavioral health, 

or community settings preferred. 
 Knowledge of child development, family systems, and positive behavior management 

techniques. 
 Strong communication, empathy, and problem-solving skills. 
 Ability to work both independently and collaboratively. 
 Valid Montana driver’s license, access to a reliable vehicle, and proof of insurance. 

Work Environment 
 Hybrid schedule will be considered 
 Flexible hours: some evenings may be required to accommodate family needs. 
 Travel within surrounding service areas required. 

Background Check 
Employment is contingent upon successful completion of a criminal and child protective 
services background check and reference verification. 

To Apply 
Submit a résumé to: lisa@hilinehomeprograms.org, with “In-Home Support Specialist” in 
the subject line. Applications will be reviewed on a rolling basis until the position is filled. 


